Office of the Executive Vice President for Research
Columbia Research Website Focus Group Meeting (Services/Resources/Support)
Tuesday, November 18
12:00 – 1:00 PM
Low Library, Room 405, Columbia University
AGENDA

	12:00 – 12:10 p.m.
	Welcome & Introductions
· Site objective
· Where we are
· Content migration process
· Goal of focus groups

	Logan Gray


	12:10 – 12:20 p.m.



12:20 – 12:40 p.m.
	Overview of Focus Group Area
· Support/resources/services
· Brief tour of current ‘buckets’ – Support & Services

Strategy and Timeline
· Determine priority content areas
· Identify inaccurate, outdated, or missing content
· Communicate to DV
· Questions to guide your process:
· How does content fit into website as a whole?
· Where is the most up-to-date information?  How is it being managed, and by whom?
· Which information needs to be accessible to the user?
· Which user groups are we targeting?
· Director’s review December, 2014
· User testing in first quarter of 2015

	Dominic Vendell



Dominic Vendell
Logan Gray

	12:40 – 12:50 p.m.
	Feedback & New areas to consider 
· Resources and areas across University 
· Practical tools and information for a more general population
· How to create areas of continuity between arts, sciences, and humanities 

	All


	12:50 – 1:00 p.m.
	Next Steps & Announcements
· Provide feedback to DV
· Regroup in 2 weeks
· Next meeting to focus on integrating suggested changes

	Logan Gray
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· Key for navigating the research portal
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